New Bonfiglioli Drive Diagnostics App

Fault resolution at the push of the button

The Italian drive specialist Bonfiglioli releases its new Drive Diagnostic App, aimed at supporting day to day operations of field technicians with Bonfiglioli frequency inverters and servo drives. In the case of a fault shown in the drive, all the user has to do is enter the fault code indicated by the inverter in the App and it will immediately display the connected cause, together with useful information regarding how to solve the issue.

In addition, for the situation where the problem is more complex, the App provides contact information for the Bonfiglioli support team, putting the user in contact with the best Bonfiglioli drive experts to solve the issue immediately. Finally, the App includes a section dedicated to most frequently asked questions to facilitate daily operations with Bonfiglioli inverters. The new App can be used for the Bonfiglioli frequency inverters and servo drives series: Agile, Active, Active Cube, and Active Next Generation. The Drive Diagnostics App available for iOS and Android, is completely free of charge.

www.bonfiglioli.com

About Bonfiglioli:
Bonfiglioli is a worldwide designer, manufacturer and distributor of a complete range of gearmotors, drive systems, planetary gearboxes and inverters, which satisfy the most challenging and demanding needs in industrial automation, mobile machinery and renewable energy. The Group serves more industries and applications than any other drive manufacturer and is a market leader in many sectors. Established in 1956, Bonfiglioli operates worldwide in 17 countries with 22 subsidiaries, 14 production facilities, 550 distributors and about 3.800 employees. Excellence, innovation and sustainability are the drivers behind our growth as a company and team and represent the guarantee of the product and service quality we offer our clients. More information is available at www.bonfiglioli.com.
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